
All three titles the same as prior 1329

Removed "Section 30(b)(2)(E)" from end

Previously "1329.210 Eligibility for Network Cost Reimbursement"

Previous Section 1329
1329.300 Transmittal of Subscriber Information
1329.310 Transmittal of Surcharge Monies
1329.320 Allocation of Surcharges
1329.330 Administrative Costs

Previous Title "General Administration"

Previous Section 1329
1329.400 Distribution of Monies
1329.405 Reimbursement for Network Costs
1329.410 Surcharge Disbursements for Subscribers in Overlapping 
Jurisdictions
1329.420 Overpayments and Underpayments
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Previous 1329
1329.500 Resolution of Geographic 
Disputes
1329.510 Noncompliance - Financial 
Reports

Previous Title "Disputes"

Previous 1329
1329.600 Use of Grants and Surchage Disbursements / 1329.610 Distributions Subject to Appropriation / 1329.620 Records/
1329.630 Indemnification / 1329.640 Intergovernmental Agreement

Same as Previous

Same as Previous

Previously said 1329.100
"This part shall apply to all carriers and 9-1-1 authorities, 
except that it shall not apply to the City of Chicago."

Matches statutory language



ILLINOIS REGISTER 

DEPARTMENT OF ST A TE POLICE 

NOTICE OF ADOPTED RULES 

"9-1-1 Authority Certification Form" means a notarized document in a format prescribed 
by the Department that is signed by_a representative of a 9-1-lAuthority attesting to any 
questions on the form as well as the financial information contained within the AFR and 
its compliance with ETSA. 

"9-1-1 Network" means the network used for the delivery o/9-1-1 calls and messages 
over dedicated and redundant facilities to a primary or backup 9-1-1 PSAP that meets 
the appropriate grade of service. 

"9-1-1 System" means the geographic area that has been granted an order of authority 
by the Commission or the Statewide 9-1-1 Administrator to use "9-1-1 "as the primary 
emergency telephone number including but not limited to network, software applications, 
databases, CPE components and operational and management procedures required to 
provide 9-1-1 service. 

::__9-1-1 System Manager" means the manager, director, administrator, or coordinator 
who at the direction of his or her Emergency Telephone System Board is responsible for 
the implementation and execution of the order of authority issued by the Commission or 
the Statewide 9-1-1 Administrator through the programs, policies, procedures, and daily 
operations of the 9-1-1 system consistent with the provisions of this Act. 

"9-1-1 System Provider" means any person, corporation, limited liability company, 
partnership, sole proprietorship, or entity of any description that acts as a 9-1-1 system 
provider within the meaning of ETSA Section 2 by contracting to provide 9-1-1 network 
and database services that has been certified by the Commission pursuant to Section 13-
900 of the Public Utilities Act [220 ILCS 5/13-900]. 

"Act" or "ETSA" means the Emergency Telephone System Act [50 ILCS 750]. 

"Administrative Costs" means the fees, costs and expenses incurred by the Department in 
performing its duties and responsibilities under the ETSA and this Part, including legal 
and other professional and consulting fees and expenses. 

''Administrator" means the Statewide 9-1-1 Administrator. 

"Advisory Board" means the Statewide 9-1-1 Advisory Board. 
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Not in Previous Definititions

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Same As Previous

Previously "means the ordinary and extraordinary 
fees, costs and expenses incurred by the Department 
in performing its duties and responsibilities under 
ETSA and this part, including legal and other 
professional and consulting fees and expenses.

Same as Previous



Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Not in Previous 1329

Not in Previous 1329

Adds "9-1-1" before traffic

Adds "9-1-1" before traffic

Same as previous



Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Previous 1329 "means the Statewide 9-1-1 Fund named 
as such under ETSB Section 30, and includes any 
monies remaining in, and authority for expenditures 
from ,the Wireless Service Emergency Fund as of 
January 1, 2016

Previous 1329 "means P.01 for Basic 9-1-1 or E9-1-1 
services or NENA i3 Solution standard for NG 9-1-1 
services/



Matches Statutory Language

Matches Statutory Language

Previously 1329 "means the NENA 08-003 Detailed 
Functional and Interface Standard for NG 9-1-1 (i3) 
published by the National Emergency Number 
Association, 1700 Diagonal Rd., Suite 500, Alexandria 
VA 22314 (www.NENA.org) (June 14, 2011). These 
standards are hereby incorporated by reference and do 
not include any later amendments or additions."

Same as previous

Same as Previous



Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Matches Statutory Language

Previous 1329 "means a wireless subscriber"

Not in previous 1329

Previous 1329 "means an entity that provides some 
or all elements of 9-1-1, E9-1-1, and/or other 
services for which it incurs network costs for one or 
more 9-1-1 Authorities

Not in Previous 1329



Previous 1329.120 Duties

a) The Department has the following responsibilities 
under the Act:

i) To adopt rules governing carrier 
remittances under ETSA Section 20 and 
surcharge disbursements to 9-1-1 
Authorities under ETSA Section 30;

ii) To develop and maintain a database of 
9-1-1 Authorities eligible to receive grants 
and carriers required to collect surcharges 
under the Act;

iii) To collect and allocate surcharges remitted 
by carries into the Fund and the WCRF;

iv) To make monthly surcharge 
disbursements to eligible 9-1-1 
Authorities;

v) To account for surcharges collected and 
monies disbursed;

vi) To pay all 9-1-1 network costs for systems 
outside of municipalities having a 
population of at lease 500,000;

vii) To maintain auditable records of 
receipts and disbursements;

viii) To procure and enter into a contract 
with a vendor certified under Section 
13-900 of the Public Utilities Act to 
establish a statewide Next Generation 
9-1-1 network;

ix) To prescribe a form and manner for the 
transmittal of financial reports due 
annually to the Department from the 9-1-1 
Authorities; and

x) To resolve disputes as required by the act.



This section did not previously 
exist in 1329

Previous 1329
"The Advisory Board has the responsibility under the Act 
to determine which costs are directly related to the 
operation of the 9-1-1 network."

Previously included "Section 30(b)(2)(E)

Previous 1329.200
a) To be eligible to receive a disbursement under ETSA Section 

30(b)(2)(E), any 9-1-1 authority other than the Department 
must file a wireless plan with the Department's Office of 
9-1-1 Administrator pursuant to 83 Ill. Adm. Code 1328.210 
and provide wireless 9-1-1 service/  The Department's 
Office of 9-1-1 Administrator will notify the entity in 
writing, stating it has the authorization to operate as an 
authorized wireless 9-1-1 answering point.  Once the 9-1-1 
Authority has received its authorization letter, it must 
provide the following information to the Department"

i) A detailed explanation of the geographic area the 
Commission or the Department has granted it 
authority to cover, by five-digit zip code, including 
all zip codes in which the provider has the sole 
authority from the Commission or the 
Department to handle wireless 9-1-1 calls;

ii) A list of all zip codes, including provider names, in 
which the petitioning provider has shared 
authority from the Commission or Department to 
handle wireless 9-1-1 calls (in this instance the 
provider may also define its geographic coverage 
by nine-digit zip code). If none are known, a 
statement to that effect; and

iii) Copies of all agreements with other providers 
governing the manner in which surcharge 
disbursements relating to subscribers in 
overlapping geographic areas (defined by zip 
code).



Previous 1329.200b
"A 9-1-1 Authority with an authorization letter from the 
Commission that filed the information required under 
subsections (a)(1) through (3) before January 1, 2016 shall 
be eligible for surcharge disbursements under ETSA 
Section 30 (b)(2(E) without any further action under this 
Section, provided there is no change in the information 
required under subsections a(1) through (3)"

New version references a(1) through (3) but it is missing 
above.

Previous 1329.200c
"Consistent with ETSA Section 15.6a(c), the Department 
shall be the primary wireless 9-1-1 PSAP for any 
jurisdiction that did not provide notice to the Commission 
or the Department and shall be eligible to receive surchage 
disbursements without complying with this section.

Previous said "Reimbursement" not "Payment"

Same as Previous

Previously "Reimbursement" changed to "Payment"

Same as previous

Same as previous

All of Section C is new and was not previously in 1329.
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New Language

Same as previous 1329.210c

Same as previous 1329.210d

New Language

Previously titled "Transmittal of Subscriber Information"

New Language



Same as Previous

Previously 1329.300a
"With the first transmittal of surcharges collected under 
ETSA Section 20, and at the end of each billing month 
after the first transmittal (no later than the last day of the 
next calendar month; for example a July subscriber 
submission is due no later than August 31), each wireless 
carrier shall submit to the Department its updated total 
number of subscribers per zip code (nine-digit zip code if 
available) for that billing month. Transmittals shall be 
made in an electronic format, in substantially the form 
set in Appendix A, as a file attached to an email or a CD-
ROM.  The file shall be in text format or EXCEL format 
and shall be accompanied by a transmittal document or a 
proper label listing the carrier name and the billing 
month included on the submission.  Transmittals shall be 
mailed to:   

Illinois State Police
9-1-1 Administrative Support Command
801 South 7th Street
Springfield IL 62703
Email: 911_Admin_Support@isp.state.il.us

Previously titled "Transmittal Surcharge Monies"

Same as previous language 1329.310

Same as previous 1329.310a1 

Same as previous 1329.310a2

New language

Same as previous 1329.310b



Same as previous

Same as previous

Previous 1329.310c
"Each telecommunications carrier and Interconnected 
VoIP provider collecting 9-1-1 surcharges shall be 
entitled to deduct 3% of the gross amount of the 
surcharges collected for the expense of accounting and 
collecting the surcharges.  On or after July 1, 2022, 
wireless carriers collecting 9-1-1 surcharges shall be 
entitled to deduct 3% of the gross amount of the 
surcharges collected for the expense of accounting and 
collecting the surcharges.

Previous 1329.310d
Surcharge monies collected under ETSA section 20 shall 
be remitted by check or may be remitted by electronic 
funds transfer, once the Department implements and 
makes this payment remiitance method available, on a 
monthly basis witin 30 days after collection.  Each 
remittance check shall display the remitting carrier or 
interconnected VoIP provider's name and a single Federal 
Employer Identification Number and a unique check 
number on the face.  The payee shall be designated as 
"State of Illinois, ETSA Funds." 

Previous 1329.310e
Each remittance of fees under this section shall be 
accompanied by a transmittal to the Department, in 
substantially the form set forth in Appendix B.

Previous 1329.310f
The checks and remittance transmittal shall be mailed to:

Illinois State Police
9-1-1 Administrative Support Command
9-1-1 Surcharge 
801 South 7th St.
Springfield IL 62703



New Language

Same as previous 1329.310g

Same as previous

Previously titled "Distribution of Monies"
Previously 1329.400a
Subject to appropriation, monies in the Fund may be used 
only for the purposes provided in ETSA Section 35, and 
shall be distributed in accordance with the priority order 
specified in ETSA Section 30(b), except as provided in 
ETSA Section 40(d) and Section 1329.610 or this part.

Previously 1329.400a1
Monies collected under the Prepaid Act shall be deposited 
into the Fund for distribution in accordance with ETSA 
Section 30(b)

Previously 1329.400a2
"Funds distributed under ETSA section 30(b)(2)(E) and 
Section 1329.200 of this Part shall be distributed based 
upon the number of monthly subscribers in the 
geographic area (defined by zip code) in which the 9-1-1 
Authority is certified as a wireless 9-1-1 service provider 
by the Administrator.



Previously 1329.400a4
"Funds otherwise payable under ETSA Section 30(b)(2)(E) 
and Section 1329.200 of this part that are associated with 
geographic areas (defined by zip codes) that have not been 
properly claimed as the jurisdiction of a 9-1-1 authority 
other than the Department and located within the Statewide 
Wireless Emergency 9-1-1 System shall be allocated to the 
Department.

Previously 1329.400a5
"Funds otherwise payable under ETSA Section 30(b)(2)(E) 
and Section 1329.200 of this Part are associated with 
geographic areas that are contested between eligible 
providers shall be held in escrow until proper 
determination has been made as provided in Section 
1329.600

Previously 1329.400a6

Of the amounts deposited into the Fund under Section 
1329.320, $.007 of each surcharge shall be disbursed to the 
Department to cover its administrative costs [50 ILCS 
750/30(b)(1)(C)].

New Language

Previously titled "Reimbursement for Network Costs"

Same as previous

Previously 1329.405a
"Vendors shall submit monthly invoices for network costs 
that include the same level of detail as that included in 
invoices provided to 9-1-1 Authorities prior to January 1, 
2016, and are in sufficient detail to permit the Department 
and the 9-1-1 authority to determine that the costs billed are 
in fact "network costs" as defined in Section 1329.110.  The 
Department or 9-1-1 Authority may request additional 
invoice information from vendors.  Invoices shall be 
submitted to:

Illinois State Police
9-1-1 Administrative Support Command
9-1-1 Network Costs
801 South 7th St
Springfield IL 62703
Email: 911_Admin_Support@isp.state.il.us



Previously stated "by submitting 
monthly invoices"

Previously 1329.405d
Changes in the 9-1-1 Network that result in increased 
network costs must be approved consistent with 83 Ill. 
Adm. Code 1324 or 1325, which ever is applicable, to be 
eligible for reimbursement under this section.

Previously 1329.405e
Monthly Invoice Reconciliation

1) Within 30 days after the date the vendor invoice is 
received by the Department, each 9-1-1 authority 
shall:

a) review the monthly invoice and verify the 
monthly statements; and

b) notify the Administrator and vendor in 
writing of any disputes identified and the 
basis for the disputes.  If the 9-1-1 
Authority does not provide notification 
within the 30-day time frame, the vendor 
invoice shall be further processed for 
payment.

2) The 9-1-1 Authority and vendor shall have 30 days 
following the date of any notification of a dispute 
under subsection (e)(1) to reconcile the dispute.  
Within this 30-day period, the parties must notify 
the Administrator in writing of their proposed 
resolution of the dispute or, if the dispute is not 
resolved, an explanation of each party's position 
regarding the dispute.

3) If the Department disputes any portion of an 
invoice on the grounds that it includes amounts 
that do not qualify as network costs or are 
otherwise ineligible for reimbursement from the 
Fund under ETSA Section 30, the Department will 
provide a written notice to the Advisory Board 
vendor and 9-1-1 Authority of that dispute, which 
shall identify in detail the basis for the dispute, the 
account number under which the invoice has been 
rendered, the date of the bill, and the specific items 
on the invoice being disputed.

Continued on Next Page
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A) The 9-1-1 Authority and vendor shall have 30 
days following the date of any notification under 
subsection (e)(3) to review the dispute.  Within 
this 30-day period, the parties must notify the 
Advisory Board in writing of their response to 
the dispute.

B) The Advisory Board shall have an additional 30 
days to meet and make a written 
recommendation to the Administrator. which 
shall include any information received from the 
Department, the 9-1-1 Authority, or the vendor.
4) To the extent the dispute pertains to amounts 
not yet reimbursed. the Department shall pay 
only amounts not in dispute until a 
reconciliation is reached.
5) The Administrator shall review the 
information provided by the 9-1-1 Authority 
and vendor and notify the parties of its decision 
reconciling the dispute within 30 days following 
the date of any notification under subsection (e)
(2).
6) Costs that the Administrator determines are 
not network costs or are otherwise ineligible for 
reimbursement under ETSA Section 30:

i) shall be the responsibility of the 9-1-1 
Authority that incurred the costs; and

ii) must be paid upon the determination 
that the costs are ineligible for 
reimbursement.

C) f) The vendor shall continue to provide network 
service to the 9-1-1 Authority while any dispute 
concerning the payment of network costs is 
being resolved.

D) g) The Department will pay vendor amounts 
billed in accordance with the State Prompt 
Payment Act [30 ILCS 540].





Previously titled "Surcharge Disbursements for Subscribers in Overlapping 
Jurisdictions" Previously 1329.410

"9-1-1 Authorities sharing geographic areas (defined by 
zip code) are encouraged to enter into agreements 
governing the manner in which wireless surcharge 
disbursements into the shared areas shall be made under 
ETSA Section 30(b)(2)(E).  Wireless providers in shared 
geographic areas that do not enter into agreements shall 
be prepared, upon 60 days notice, to submit 
documentation to the Department outlining the 
percentage of the shared geographic area claimed and the 
reasons justifying the percentage claimed for resolution in 
acordance with Section 1329.600

previously said "grant funds"

Same as previous

Same as previous

Same as previous

In the above the work disbursements was written as "grant payments" in previous Admin Rules

Same as previous
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Same as previous

Same as previous

New Section not in previous admin rules







Previously 1329.610

Same as Previous

Same as Previous

New Section not in previous Admin Rules



Not consistent with previous 
Non-Compliance section of 1329.   
Appears to be total re-write





Previously 1329.620

Same as previous

Same as previous

Same as previous

Only change is previously under 1329.620d the time 
period was 5 years.
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