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Feedback Questionnaire

Please return all completed forms to NG911lconopswg@bah.com by January 29, 2007

May we contact

Phone & E-mail Company/Org you in the
[ & future?
—Title/Role X & Mailin (If yes, indicate
Numbers Web Address 9 yes,
Address any
restrictions)
P) E-mail:
) O Yes
® R O No

Section 1 — Scope

1. What issues related to the scope require mention and/or expanded discussion in the ConOps
document?

2. What revisions should be made to the documented concept of how the overall NG9-1-1 system will
operate, or the overall vision?

3.  What specific impacts on the vendor, technical, or first responder communities are not already
addressed by the ConOps document?
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4. What concerns do you have about how the transition to NG9-1-1 systems should occur, as relates to
this document?

5. What additional assumptions or constraints require coverage or discussion in the ConOps document?

Section 2 — User Defined Operational Description

6. How will the PSAP mission or operational environment change as a result of NG9-1-1 as defined in
the ConOps?

7. What additional processes or systems are required to implement NG capabilities as described in
Table 2-1? What additional NG core capabilities of the PSAP are needed?

8. What unaddressed operational challenges do you anticipate being brought about by the NG9-1-1
system?
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Section 3 — Operational Needs

9. What operational limitations and new desired capabilities are not addressed in the current ConOps?

Section 4 — System Overview

10. What revisions must be made to make NG9-1-1 institutional roles reflected in the ConOps
comprehensive?

11. What additional system interfaces should be added to the current list in the ConOps?

12. What additional system capabilities or functions need to be discussed beyond those already
mentioned in the ConOps?

13. What additional maintenance and technical support issues should be addressed by the ConOps
document?
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Section 5 — Operational Scenarios

14. Keeping in mind the intent and nature of the ConOps document, are the scenarios reflected
appropriate, legitimate, comprehensive? What other scenarios would assist in illustrating the benefit
of NG9-1-17? Please feel free to provide your own narrative, including problems you have encountered
in the past that could potentially have been remedied by an updated system.

15. What technical challenges that exist today would not allow for the testing of the operational scenarios
mentioned in the ConOps?

16. Please provide any other comments, concerns, or suggestions.
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